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“Communicating to the masses requires constantinnovation. We must adapt to the new technology
but remember, respect and inform those that do not have the accessibility, capability or knowledge
to use today’s communication platforms. We must remain inclusive in communicatingto aII
Mississippians.” — Malary White, MEMA Director of External Affairs
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THIS PAST YEAR

MILLION MILLION
MEDICAL SURGICAL

* Logistical Operationsfor the
COVID-19 Mission e 201 18
* Buying and Storing PPE for i 0 e i ol
the State ‘

SHIELDS MASKS
* Documentation

* Delvery (MSNG) s BN | [ 915 e
' ',,'_. : & ¥ 3 i) T e | s _-;  _.‘ = j{ :
= f it

* Purchase of the
Warehouse

THOUSAND
COVERALLS

* Purchasing of Commodities 3 >~ RS . 45
for Vaccinations o | - e

* Tents N GNT f. IS

« Software/iPads and | AORN A e
/ : N 2.3

Phones ~F " MILLION

SHOE COVERS



MEMA External Affairs and COVID-19
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Crisis Communication

* Keep difficultinformationas
simple as possible

"SAFE RECOVERY' ORDER

ADDITIONAL COVID-19 MEASURES
AS OUTLINED IN EXECUTIVE ORDERS 1535 & 1536

* Not everyone s thinkingclearly

ALL PUBLIC SCHOOLS WILL BE
* Not everyone has an email CLOSED UNTIL APRIL 17, 2020

* Indoor Gatherings - NO more than 10 people ST
add ress or Ce” phone e Outdoor Gatherings - NO more than 50 people I'D PRIVAT‘[Z?#??&/?&E%‘[%[?SE AT

.. THE STATE IS NOT UNDER A P
* Internet, Televisionand Cell « NO more than 4 spectators per student OR 250 ticketed LOCKDOWN, BUT CITIZENS ARE ASKED ﬁ

Phone Service may be disru pted spectators allowed (whichever is less) TO SHELTER IN PLAGE
* Radio, Billboards, Flyers, Mail

STATE ACTIVE DUTY ON MONDAY TO

|- THE NATIONAL GUARD WILL BEGIN
HELP WITH DISTRIBUTION OF SUPPLIES.

* Must limit capacity to 10% or 1,000 people (whichever is less)

 Know your audience
* Language Barriers
e Deaf or Hard of Hearing
* Visual Impairments

FOR A LIST OF THOSE COUNTIES VISIT: WWW.MSEMA.ORG




Keep it Simple

TWO TYPES OF POSSIBLE
FEDERAL ASSISTANCE

FOLLOWING A DISASTER

A STEPBY STEP EXPLANATION OF

HOW THE STATE REQUESTS
FEDERAL ASSISTANCE

FOLLOWING HURRICANE ZETA

@ WAYS T0 APPLY

STATE OF bt
DISASTER BEGINS
EMERGENCY HITS DAMAGE

1S DECLARED ASSESSMENTS

FEMA ENA MEMA

CONDUCTS ROUSSTS FAMA VALIDATES
YO conDucT DAMAGE

DAMAGE
JOINT DAMAGE
ASSESSMENTS ASSESIMENTS

IEAPPROVED,

SIGNS REQUEST PRESIDENT APPLICATION

SENY TO FEMA APPROVES FROCESS FOR
AND PRESIDENT ASSISTANCE OPENS.

Multiple factors determine Individual Assistance eligibility for a state.

ASSESSMENTS

INDIVIDUAL
ASSISTANCE

Individuals and families who
sustained loss after a disaster
for declared counties

A Major Disaster Declaration
for Individual Assistance must
be declared by the President
for your county following the
disaster

Grants to help pay for
temporary housing
Emergency home repairs
Uninsured or underinsured
personal property losses
Medical expenses cause by
the disaster

Other serious disaster
related expenses

PUBLIC
ASSISTANCE

Local and state governments

as well as certain non-profits

for declared counties

* FEMA can provide up to
75% reimbursement for
eligible costs

A Major Disaster Declaration
for Public Assistance must be
declared by the President for
your county following the
disaster

Emergency protective
measures

Debris removal
Infrastructure repairs or
replacement needed due to
disaster related damage

FOR FEMA INDIVIDUAL ASSISTANCE

@00

ONLINE PHONE FEMA APP

VISIT: CALL: DOWNLOAD:
DisasterAssistance gov 800-621-FEMA (3362) Free FEMA App
OR TTY BO0-462-7585

APPLICATION DEADLINE:




Crisis Communication to Our Community with

Disabilities

e According to the CDC, approximately 33.5% of Mississippi
adults have some sort of disability or access and functional
need

* Around 693,272 adults living with a disability in Mississippi

* Videos should be closed captioned for those who are deaf or
hard of hearing and/or provide a sign language interpreter

e Social media posts should be Screen Reader Capable



Rumor Control

From the Office and Desk of
Governor Tate Reeves

Press{@govreeves.ms.gov

OFFICIAL NOTICE

This is a formal letter to all of the Resid 3
the beginning of October 2020 the
abolished. Meaning that it will b

the state of Mlsmmppl. NO BU

mask on. :
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All business are hé‘reb ‘

Address the rumor
immediately

Set the record straight
with facts

Provide where correct
information can be
found

FEMA is giving away
$300 food vouchers 500
621 3362 pis call today
of Pass 1 along or go to
W disasiorassstans
President Biden
declaration

NS 3SIErassiancs gay.

Apphcation takes about 20
minutes. Mlease pass along i

you know of someone

Please, plcase share with
Anyone you know that might
neap assistance




COVID-19 Lessons Learned

* Require mediato RSVP to a Zoom Press

Conference
* First zoom press conference crashed because
the zoom link was sent to the masses
* Create RSVP Jot Form so press can RSVP
* Media monitor on zoom while conducting press
conferences

e Continuity of OperationsPlan (COOP)

* |dentify essential personnel necessary for day-
to-day operations

* Ensure personnel have tools, technology, and
internet access to work outside the office
(especially for those conducting interviews
during the pandemic)

* Ensure staff knows how to use Zoom or Teams
to meet




